
Change/Return FORM  
 
If you want to change or return your product the 
packaging must be unbroken. If it is opened the 
products will be returned to you in the same condition 
as they arrived.  
 
Please fill in your data in the form below, and return it 
to us together with the products.  
 
Send the products you wish to change or return to  � 
 

Name:*_____________________________________________________________ 
Full address:*________________________________________________________ 
Phone number:______________________________________________________ 
Order number:*______________________________________________________ 
 
I wish to: 
 
 
If you have chosen CHANGE or OTHER, please tell us what you wish us to do for you? 
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________ 
 
How did you pay you order? (please select an option below) 
 
Invoice  Credit card    Payment in advance to our account 
 
If you have paid by credit card we will refund the amount, if you have chosen to pay by invoice we will cancel it. 
 
Have you chosen to RETURN and OTHER, we need the following information so that we can 
return your money ONLY IF YOU HAVE CHOSEN THE ALTERNATIVE PAYMENT IN 
ADVANCE. 
 
 
Full name of the holder of the account  

SWIFT number  
IBAN number  
 
Please note: You are responsible for the returning of your product. We do not pay the freight 
or shipping costs but if you wish to change to another of our products we will provide for the 
shipping back to you. We will process this matter as soon as possible. 
 
* mandatory information 
 
                                               OUR NOTES (PLEASE DO NOT USE THIS SPACE)  
  

 

   

IS INTERNATIONAL AB 

RAPUNZEL OF SWEDEN 

BOX 3174 

903 04 UMEÅ 

SWEDEN 

CHANGE RETURN OTHER 
   

Inkommen datum Godkända Varor     Ekonomi avd. Arki verad / signatur 

 


